FORM NLRB-508 FORM EXEMPT UNDER 44 U.S.C 3512

3-21
@21 UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD = e
CHARGE AGAINST LABOR ORGANIZATION 07-CB-297648 ale rie
OR ITS AGENTS 6-13-2022

INSTRUCTIONS: File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring.

1. LABOR ORGANIZATION OR ITS AGENTS AGAINST WHICH CHARGE IS BROUGHT
b. Union Representative to contact

(b) (6). (0) (1)(C)
g (b) (6), (b) (7)(C)

a. Name
SEIU HEALTHCARE MICHIGAN

c. Address (Street, city, state, and ZIP code) d. Tel. No. e. Cell No.
(866) 673-4846 (b) (6), (b) (7)(C)
3031 W. GRAND BLVD. T FaxNo. 9. eMail

MI DETROIT 48202

h. The above-named labor organization has engaged in and is engaging in unfair labor practices within the meaning of section 8(b) and (list subsections)
(1)(A) _ of the National Labor Relations Act, and these unfair labor practices

are practices affecting commerce within the meaning of the Act, or these unfair labor practices are practices affecting commerce within the meaning of
the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

--See additional page--

3. Name of Employer 4a. Tel. No. b. Cell No.
BEAUMONT HEALTH (734) 671-3800
c. Fax No. d. e-Mall

5. Location of plant involved (street, city, state and ZIP code) 6. Employer representative to contact

5400 FORT STREET
MI TRENTON 48183

7. Type of establishment (factory, mine, wholesaler, etc.)

8. Identify principal product or service 9. Number of workers employed

10. Full name of party filing charge 11a. Tel. No. b. Cell No.
(b) (6), (b) (7)C) (b) (6), (b) (7)(C)
c. Fax No. d. e-Mail
— - (b) (6), (b) (7)(C)
11. Address of party filing charge (street, city, state and ZIP code.)
(b) (6), (b) (7)(C)
12. DECLARATION Tel. No.
| declare that | have read the above charge and that the statements are true to the best of my knowledge and belief . (844) 835-2993
b Carla D Akens Cell No.
(signature of representative or person making charge) (Print/type name and title or office, if any)
Fax No.
615. Griswold St. Suite 709 e-Mail

Detroit Ml 48226 06/12/2022 02:55:10 PM carla@aikenslawfirm.com

Address (date)
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor
Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg.
74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary; however, failure to supply the information may cause

the NLRB to decline to invoke its processes.




Basis of the Charge

8(b)(1)(A)
Within the previous six months, the above-named labor organization has restrained and coerced employees in the exercise of rights
protected by Section 7 of the Act by refusing to process the Charging Party's grievance for arbitrary or discriminatory reasons or in
bad faith.



Additional Information in Support of Charge

Charging Party Name : QIGNOIQI®)

Inquiry Number : [(QIOROIUIO)

Date Submitted : 06/13/2022 02:55:10 PM

Please provide a brief description of the specific conduct involved in your charge. The information you provide may be viewed by the charged party in
the event of a formal proceeding, so PLEASE DO NOT GIVE A DETAILED ACCOUNT OF YOUR CHARGE OR A LIST OF POTENTIAL
WITNESSES AT THIS TIME. A Board Agent will contact you to obtain this and other detailed information after your charge is docketed. After you
submit this E-Filed Charge form, you will receive a confirmation email with an Inquiry Number (Sample Inquiry Number: 1-1234567890) and a link to
the E-Filing web page. You may use the link and the Inquiry number provided in the email to e-file any additional documents you wish to present in

support of your charge.

Additional Information Provided:

| have repeatedly requested the [(QIONOIGICTI to filc a grievance against Beaumont for writing me
up on §i§ll/22. I sent multiple emails to [fi§. | sent the documents that prove that | didn't do anything wrong as il
requested on [§i§ill/22. | never heard from | so I sent emails on {722, ji§lll/22 and §iill/22. On §/22 il stated
is busy and dealing with [QFOIOIQIM®). | sent more emails on illl/22 with no answer. | requested for jjii to send
me someone else's information with name, number and email since jji§}§ is too busy on [ji§ill/22. | didn't hear from jji§§
until jji§ill/22 with a person named [(HIONOIGIGI. no 'ast name and QIGHQIQIM) with no information on how
to contact them. | tried to find but could not find on the Beaumont website under the employees that work for
Beaumont, According to the union book | was to file a Grievance within 7 working days after the charge but nothing
was ever done..



REGION 7 - DOCKET SHEET (Charge Against EMPLOYER UNION|LI])

Inquiry # Case #

Method of Receipt: E-Filed

Assigned To Supervisor Agent

KNEPP TEMPLE

Dispute Location Cit State
P y Trenton M

10(j) (Check if Applicable) *Place check mark in the 10(j) box in
the charge action*

Bargaining Status (Check One)

Existing Contract 0 None

Seeking Initial Contract Organizational Campaign

Seeking Successor Contract

No. of 8(a)(3) *** Add Backpay Paragraph by checking the
Discriminatees backpay box in the CP docketing template***
Number of 8(b)(2)
Distriminatees

Date Filed

(Action Disposition Date) 6-13-22

| A Category | 2 |Due | 9/12/22

Case Research _
no previous cases found

Comments




Section (CA) Allegations Apply | Section (CB) Allegations Apply
8(a)(1) Coercive Actions (Surveillance, etc.) 8(b)(1)(A) | Coercion, incl’g Statements and Violence
Coercive Rules Denial of Access
Coercive Statements (Threats, Promises of Discipline (including
Benefits, etc.) charges/fines)/Harassment
Concerted Activities (Retaliation, Discharge, Duty of Fair Representation, incl’g
Discipline) Superseniority, denial of access X
Denial of Access Hiring Halls
Discharge of Supervisor (Parker-Robb Picketing/Strike Actions
Chevrolet)
Interrogation (including Polling) Rules: Coercive
Lawsuits Union Dues and/or Membership Related
(including excessing fees)
Weingarten
8(h)(1)(B) Fund Contribution Related
8(a)(2) Assistance Lawsuits
Domination Other Allegations
Unlawful Recognition Statements/Threats/Violence
8(a)(3) Changes in Terms and Conditions of 8(b)(2) Hiring Hall Related
Employment
Discharge (including Layoff and Refusal to Lawsuits
Hire (not salting))
Discipline Union Security Related Actions
Lockout Causing Employer to Discriminate/Retaliate
Refusal to Consider/Hire Applicant (salting
only)
Refusal to Hire Majority 8(b)(3) Failure to Sign Agreement
Refusal to Reinstate E’ee/Striker (e.g. Refusal to Bargain/Bad Faith or Surface
Laidlaw) Bargaining
Retaliatory Lawsuit Refusal to Furnish Information
Shutdown or Relocate/Subcontract Unit Repudiation/Modification of Contract
Work
Union Security Related Actions
8(b)(4)(A) Lawsuits/Grievances
8(a)(4) Changes in Terms and Conditions of Picketing/Handbilling
Employment
Discharge (including Layoff and Refusal to Statements
Hire)
Discipline
Refusal to Reinstate Employee/Striker 8(b)(4)(B) Lawsuits/Grievances
Shutdown or Relocate/Subcontract Unit Picketing/Handbilling
Work
Statements
8(a)(5) Alter Ego
Failure to Sign Agreement 8(b)(4)(C) Lawsuits/Grievances
Refusal to Bargain/Bad Faith Bargaining Picketing/Handbilling
(Incl’g Surface Bargaining/direct dealing)
Refusal to Furnish Information Statements
Refusal to Recognize
Repudiation/Modification of Contract (Sec 8(b)(4)(D) | All Allegations
8(d)/Unilateral Changes)
Shutdown or Relocate (e.g. First National
Maint.) Subcontract Work
8(b)(5) All Allegations
8(e) All Allegations against an Employer
8(b)(6) All Allegations
8(b)(7)(A) | All Allegations
8(b)(7)(B) All Allegations
8(b)(7)(C) All Allegations
8(e) All Allegations against a Labor Organization

8(9)

All Allegations







SEIU Healthcare Michigan (Beaumont -2- June 15, 2022
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take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
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Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

Elizabeth Kerwin
Regional Director

cc: Carla D. Aikens, Attorney
Carla D. Aikens, P.L.C.
615 Griswold Street
Suite 709
Detroit, M| 48226



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 7
Patrick V. McNamara Federal Building

L Agency Website: www.nlrb.gov Download
477 Michigan Avenue, Room 05-200 Telephone: (313)226-3200 NLRB
Detroit, M1 48226 Fax: (313)226-2090 Mobile App

June 15, 2022

Beaumont Health
5400 Fort Street
Trenton, M1 48183

Re:  SEIU Healthcare Michigan
(Beaumont Health)
Case 07-CB-297648

Dear Sir or Madam:

Enclosed is a copy of a charge that has been filed in this case. Although this charge is not
filed against you, it is necessary for us to obtain information from you to determine whether we
have jurisdiction over this case. In the future we may also need to obtain evidence from you
concerning the merits of the charge. This letter tells you how to contact the Board agent who
will be investigating the charge, explains your right to be represented, discusses presenting your
evidence, and provides a brief explanation of our procedures, including how to submit
documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney Kelly Temple whose
telephone number is (313)335-8070. If this Board agent is not available, you may contact
Supervisory Examiner Jason E. Knepp whose telephone number is (313)335-8028.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor disputes.
Therefore, | urge you or your representative to submit the enclosed Commerce Questionnaire to
enable us to determine whether the NLRB has jurisdiction over this dispute. If you recently
submitted this information in another case, or if you need assistance completing the form, please
contact the Board agent.




SEIU Healthcare Michigan (Beaumont -2- June 15, 2022
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If, during the investigation of this matter, the Board agent asks for evidence, I strongly
urge you or your representative to promptly present all evidence relevant to the investigation. In
this way, the case may be fully investigated more quickly.

We will not honor requests to limit our use of position statements or evidence.
Specifically, any material you submit may be introduced as evidence at a hearing before an
administrative law judge regardless of claims of confidentiality. However, certain evidence
produced at a hearing may be protected from public disclosure by demonstrated claims of
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements
or evidence in closed cases upon request, unless an exemption applies, such as those protecting
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
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your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

Elizabeth Kerwin
Regional Director

Enclosures
1. Copy of Charge
2. Commerce Questionnaire

Copy of charge only sent to:

Ms. Patricia M. Leonard,

Director of Labor Relations

Beaumont Health Corporate

26901 Beaumont Boulevard (2C-2712)
Beaumont Service Center, Human
Resources Labor Relations

Southfield, MI 48033

Sara B. Kalis, Attorney
Littler Mendelson, P.C.
80 South 8th Street, Suite 1300
Minneapolis, MN 55402-2136



FORM NLRB-5081 NATIONAL LABOR RELATIONS BOARD

(3-11)
Kelly Temple QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
SEIU Healthcare Michigan (Beaumont Health) 07-CB-297648

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2. TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ]PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME. ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. IF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7A. PRINCIPAL LOCATION: 7B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. TOTAL: B. AT THE ADDRESS INVOLVED IN THIS MATTER:

9. DURING THE MOST RECENT (Check the appropriate box): | ]| CALENDAR [ | 12 MONTHS or [ | FISCAL YEAR (FY DATES )

YES NO

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. Ifyou answered no to 9A. did you provide services valued in excess of $50,000 to customers in your State who purchased
goods valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you
provided. $

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50.000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings. educational institutions, or retail concems?
If less than $50.000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50.000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50.000, indicate amount.
$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50.000,
indicate amount. $

G. Did you purchase and receive goods valued in excess of $50.000 from enterprises who received the goods directly from
points outside your State?  If less than $50,000, indicate amount. $

H. Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1$100,000 [ ] $250,000 [ ] $500.000 [ ] $1.000.000 or more If less than $100.000, indicate amount.

I Did you begin operations within the last 12 months? If yes, specify date:

10. ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register, 71
Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may cause
the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB to issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 7
Patrick V. McNamara Federal Building

L Agency Website: www.nlrb.gov Download
477 Michigan Avenue, Room 05-200 Telephone: (313)226-3200 NLRB
Detroit, M1 48226 Fax: (313)226-2090 Mobile App

June 15, 2022

SEIU Healthcare Michigan

INGH(b) (6), (b) (7)(C)

3031 West Grand Boulevard
Detroit, M1 48202

Re:  SEIU Healthcare Michigan
(Beaumont Health)
Case 07-CB-297648

Dear QIQBQAUYE -

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney Kelly Temple whose
telephone number is (313)335-8070. If this Board agent is not available, you may contact
Supervisory Examiner Jason E. Knepp whose telephone number is (313)335-8028.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701,
Notice of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB
office upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, | urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge as
soon as possible. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
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enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

We will not honor requests to limit our use of position statements or evidence.
Specifically, any material you submit may be introduced as evidence at a hearing before an
administrative law judge regardless of claims of confidentiality. However, certain evidence
produced at a hearing may be protected from public disclosure by demonstrated claims of
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements
or evidence in closed cases upon request, unless an exemption applies, such as those protecting
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
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correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541 offers information that is helpful to parties involved
in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

Elizabeth Kerwin
Regional Director

Enclosure: Copy of Charge
Copy of charge only sent to:

Mr. Scott Holiday, Chief of Staff
SEIU Healthcare Michigan

3031 West Grand Boulevard
Suite 555

Detroit, M1 48202



UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

SEIU HEALTHCARE MICHIGAN (BEAUMONT

HEALTH)
Charged Party

and

(b) (6), (b) (7)(C)

Charging Party

Case 07-CB-297648

AFFIDAVIT OF SERVICE OF CHARGE AGAINST LABOR ORGANIZATION

I, the undersigned employee of the National Labor Relations Board, state under oath that on
June 15, 2022, I served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Mr. Scott Holiday, Chief of Staff
SEIU Healthcare Michigan
3031 West Grand Boulevard
Suite 555

Detroit, MI 48202

Sara B. Kalis, Attorney
Littler Mendelson, P.C.
80 South 8th Street, Suite 1300
Minneapolis, MN 55402-2136

Beaumont Health
5400 Fort Street
Trenton, MI 48183

SEIU Healthcare Michigan
N (b) (6), (b) (7)(C)
3031 West Grand Boulevard
Detroit, MI 48202

Carla D. Aikens, Attorney

Carla D. Aikens, P.L.C.

615 Griswold Street

Suite 709

Detroit, MI 48226

Ms. Patricia M. Leonard,

Director of Labor Relations

Beaumont Health Corporate

26901 Beaumont Boulevard (2C-2712)
Beaumont Service Center, Human Resources
Labor Relations

Southfield, MI 48033



June 15, 2022 Carol A. Koper, Designated Agent of
NLRB

Date Name
/s/ Carol A. Koper

Signature



From: Temple, Kelly

To: Leonard, Patricia M

Subject: RE: 07-CB-297648

Date: Tuesday, July 12, 2022 8:15:00 AM
Ms. Leonard,

I am just returning from leave. | will contact you later this week regarding the above charge. Thank you.

Kelly Temple
Field Attorney
NLRB-Region 7

(313)335-8070 - Office
(202)288-6558 — Cell

From: Leonard, Patricia M <Patricia.Leonard@beaumont.org>
Sent: Wednesday, July 6, 2022 10:41 AM
To: Temple, Kelly <kelly.temple@nlrb.gov>

o] (b) (6), (b) (7)(C) @beaumont.org>

Subject: 07-CB-297648

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links and
responding with sensitive information. Forward suspicious emails to nirbirc@nlrb.gov<mailto nirbirc@nlrb.gov>.

Ms. Temple,

If you need information regarding the above charge against SEIU, could you please contact me via e-mail at
patricia.leonard@beaumont.org. The mailing system is delayed and this would enable me to respond sooner.
Thanks.

Patricia Leonard | Director Labor Relations Beaumont Health Service Center
26901 Beaumont Blvd | Southfield | M1 | 48033

Cell: 734-649-0189

Patricia.leonard@beaumont.org

Confidentiality Notice:

This e-mail, including any attachments is the property of Beaumont Health and is intended for the sole use of the
intended recipient(s). It may contain information that is privileged and confidential. Any unauthorized review, use,
disclosure, or distribution is prohibited. If you are not the intended recipient, please delete this message, and reply to
the sender regarding the error in a separate email.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is
included in this message.
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Corrective Action - Incident Types

| Disclplinary Type | Description
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Sc nin

When a patient indicates they do not have insurance or requests assistance from o Benefit Advisor,
the Reglsirar or Scheduler should use the following scripting to refer the patient o a Benefit Advisor

cdppropriately per discussion,

Patlent does not have Insurance

“If you do not have medical insurance, there are programs
you mcay be eligible for, such as governiment funded medical
coverage, financial assistance, and/for no-inferest payment
plans."

Patient Goes ==! have irsurance
at polnt oi scheduling

| see you are nol signed up for health insurance for your
curent/upcoming visit, can | connect you with one of our
Benefit Advisors? They can review your program eligibility and
submit your applications for government funded programs or
heaith insurance through the Marketplace.”

Patlent [s Insured but requesls
cssistance from a Benefit Advisor

"There are programs you may be eligible for; our Benefit
Acdlvisors are Cerlified Application Counselors that are
available fo assist you in assessing your program eligibility, 1 will
contact them to speak with you now,"

Presenting Face-fo-Face;
« Flnanclal Assistance Summary
¢ Uninsured Letter

"We have resources available which provide informafion
about financial assistance and counseling as well as
government funded programs you may be eligible for, These
resources also include contact information if you have
questions or need assistance,"

(provide patient with Financial Assistance Summary and/or the
Uninsured Letter)

Contaciing = Borefit Advisor

“We have Benefit Advisors who are Cerlified Applicafion
Counselors that are available to assist you in assessing your
program eligibility, | will contact them to speak with you now."

Contacting a Beneflt Advisor - if
the watient Is late for thelr
appolniment

"We have Benefit Advisors who are Cerlfified Application
Counselors that are available o dassist you In assessing your
prograrm efigibility. Please return once you are finished with
your appointment to speak with one of them."

























From: Temple, Kelly

To: Carla Aikens

Cc:

Subject: FW: AFF.07-CB-297648 RACHSIUIQIRN .
Date: Thursday, BIRERIM 2022 5:04:00 PM

Attachments: AFF.07-CB-297648 Wp_df

Ms. Aikens,

| am sending this again because | entered SISERIQIQNOIRIE instead of RISHCIGRNCIER The

OICHOIVIONOIBIG) cmail came back as undeliverable.

Sorry for the confusion.

From: Temple, Kelly
Sent: Thursday, S 2022 5:01 PM
To: Carla Aikens <carla@aikenslawfirm.com>

@3 (b) (6), (b) (7)(C), (b) (7)(D)

Subject: AFF.07-CB-297643 REMMEIRIN »df

Attached is statement regarding the case in the above-captioned matter, rendered
to me by video-conference, which | have transcribed to the best of my ability as the attached
"Confidential Witness Affidavit."

)(C).

Please review this affidavit for its accuracy. | request that | initial any changes
(including cross-outs and addltlons) Also, have il initial the bottom of each page of.
statement to indicate that. has read that page, and sign and date the last page.

Upon completion of the foregoing, please promptly return | signed affidavit to me by i
2022. Also, please submit any supporting documentation which you may have, if
applicable.

Thank you very much for your anticipated cooperation. If you have any questions concerning
this letter, please contact me at (313)335-8070.

Very truly yours,

Relly Temple

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell









From: (b) (6), (b) (7)(C)

To: Temple, Kelly
Cc: carla@aikenslawfirm.com
Subject. () (6). (b) (7)(C). (b) (

Date: @l 2022 11:29:27 PM
Attachments: -2022 23.26.pdf

CAUTION: The sender of this message is external to the NLRB network. Please use care
when clicking on links and responding with sensitive information. Forward suspicious

emails to nirbirc@nlrb.gov.

Ms. Temple,
Please see attached the signed affidavit by.

Thank you.



From: (b) (6), (b) (7)(C)

To: Temple, Kelly

Subject: QICHOIQI® cmails

Date: Friday, July 22, 2022 8:18:39 AM
Attachments: emails.pdf

CAUTION: The sender of this message is external to the NLRB network. Please use care
when clicking on links and responding with sensitive information. Forward suspicious

emails to nlrbirc@nlrb.gov.

Ms. Temple,

Please see attached the emails for RARESAS

send.

. I apologize I just noticed that my email did not

Thank you.















UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 7

Patrick V. McNamara Federal Building Agency Website: www.nlrb.gov
477 Michigan Avenue, Room 05-200 Telephone: (313)226-3200
Detroit, M| 48226 Fax: (313)226-2090

Agent’s Direct Dial: (313)335-8070
July 26, 2022

Akeem Pack, Staff Attorney
SEIU Healthcare Michigan
3031 West Grand Boulevard
Detroit, M1 48202

Re: SEIU Healthcare Michigan (Beaumont
Health)
Case 07-CB-297648

Dear Mr. Pack:

This letter confirms my telephone conversation with you last week regarding the above
matter. As we discussed any evidence the Union wishes to present in the above case, whether in
the form of the presentation of witnesses for affidavit testimony, or in the submission of a written
position statement, will be due in the Regional Office on or before Tuesday, August 9, 2022.

For full and complete cooperation by a Charged Party the desired method for obtaining
evidence in a NLRB investigation is through taking affidavits of Charged Party witnesses by a
Board agent. You are hereby advised that the Agency considers the failure to allow a Board
agent to take sworn affidavits from representatives who may have relevant information, to
constitute less than complete cooperation in the investigation of these charges. Please contact
me if the Union is willing to provide witnesses so that we can make the proper arrangements.
Electronic filing of the position statement through the Agency website is preferred but not
required. To file electronically, go to www.nlrb.gov, select File Case Documents, enter the
NLRB case number, and follow the detailed instructions. Please address the following:

1. Please state the position held by the individuals named below and whether they are
agents of the Union under section 2(13) of the Act.

() 6. () (VO

2. Please provide a copy of the current CBA.

3. It has been alleged that on about EEARREE 2022, (RSRERIR received a corrective
action. What happened? Who was present at the meeting? What was said? Please
provide a copy of the corrective action.

4. Was a grievance filed on the above corrective action? If so, when? Please provide a
copy and the status of the grievance. If no grievance was filed, why not?






From: Akeem Pack

To: Temple, Kelly

Subject: Re: LTR.07-CB-297648.Request Evidence.pdf
Date: Monday, August 22, 2022 5:34:20 PM
Attachments: 07-CB-297648 Responses.docx

Beaumont CBA.pdf

CAUTION: The sender of this message is external to the NLRB network. Please use care
when clicking on links and responding with sensitive information. Forward suspicious

emails to nirbirc@nlrb.gov.

Hey Kelly,

below are the responses to the questions. Also a copy of the CBA. | have still not received the
corrective action from the employer, | will send as soon as | receive it.

Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, M1 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is
confidential, and may contain information that is

privileged and exempt from disclosure under applicable law. Unless you are the addressee, or
are authorized to receive this message for the addressee,

you are hereby notified that any dissemination, distribution, or copying of this message, its
attachments or any information contained in the message or attachments, is strictly prohibited.
If you are not the addressee, please advise the sender by reply e-mail

at akeem.pack@seiuhealthcaremi.org and delete the message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless
otherwise expressly indicated, any federal tax advice

contained in this communication was not intended or written to be used, and cannot be used,
for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or
applicable state or local tax law provisions or (ii) promoting, marketing or recommending
to another party any

tax-related matter addressed herein.

On Jul 26, 2022, at 10:18 AM, Temple, Kelly <kelly.temple@nlrb.gov> wrote:

Good morning,



Attached are the questions | have in the above case. | have asked for a response by
August 9. Please contact me with any questions.

Relly Temple

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell

<LTR.07-CB-297648.Request Evidence.pdf>



Akeem Pack

SEIU Healthcare Michigan
3031 West Grand Boulevard
Detroit, Ml 48202

Case 07-CB-297648

Answers to Board Investigation:

1. Position held by individuals.

9.

H(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

l(b) (6), (b) (7)(C) Could not get in contact with this person.
Didn’t have any information stated was of the Union.
Copy of CBA Attached

OIONOIVI®) present has no recollection of the event. Still waiting to received
corrective action from employer. Will submit as soon as it is received.

No grievance was filed. | spoke with the regarding this matter, |
recollection of the event to recall why grievance was not filed.

| spoke with regarding this matter, stated M did not have the email in
question in Jll emails.

| spoke with B indicated that remembered telling | that
Wd been dealing with matter, and provided (KOO XE(®)] for

QIGNG

b) (6), (b}

had no

i regarding this matter, stated M did not have the email in

[ emails.

| spoke with | indicated that advised to reach out to (QNQMEN(®
was not sure exactly when during the communication that advised [l to speak
Wlth (b) (6), (b) (7)(q

QIONG

| spoke with regarding this matter, indicated that |l did not have the email in
S files, and had no recollection of this.

QIONG

10. | spoke with regarding this matter, indicated that |l did not have the email in

files. At this point a grievance could not be filed.

























































































































































































































































ATTACHMENT B

Off-cycle payments for Payroll errers in excess of four hours and not due to an employee’s
failure to provide documnentation paymenis will be processed according to the two-week

schedule below*:

Documentation received in Payroll by
1:00 p.m. on:

Direct Deposit and ADP TotalPay®
Program Deposii Available:

Monday (First Dayv of Pay Period)

Friday

Tuesdav Friday
Wadnesday Friday
Thursday Tuesday
Friday (Pay Dav} Tuesday
Monday (Following Pay Day) Wednesday
Tuesday Fridav
Wednesday Friday
Thursday Friday
Friday Friday

-
LR}

















































From: Akeem Pack

To: Temple Kelly
Subject: Re: LTR.07-CB-297648.Request Evidence.pdf
Date: Thursday, September 1, 2022 12:40:24 PM

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links
and responding with sensitive information. Forward suspicious emails to nlrbirc@nlrb.gov.

Hey Kelly,
(b) (6

I reached out again to the employer. and I have been informed their NN (I is out untilm
1 was referred to[QECMOIGICY i BN absence, I have reached out tojlll made the request for a copy of the

corrective action and have not yet received a response. We have one of our organizers actually going to the facility soon,
I’m going to ask if they can go to HR office and make the request in person.

Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, MI 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is confidential, and may
contain information that is

privileged and exempt from disclosure under applicable law. Unless you are the addressee, or are authorized to receive
this message for the addressee,

you are hereby notified that any dissemination, distribution, or copying of this message, its attachments or any
information contained in the message or attachments, is strictly prohibited. If you are not the addressee, please advise
the sender by reply e-mail at akeem.pack@seiuhealthcaremi.org and delete the message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless otherwise expressly
indicated, any federal tax advice

contained in this communication was not intended or written to be used, and cannot be used, for the purpose of (i)
avoiding tax-related penalties under the Internal Revenue Code or applicable state or local tax law provisions or (ii)
promoting, marketing or recommending to another party any

tax-related matter addressed herein.

On Sep 1, 2022, at 12:20 PM, Temple, Kelly <kelly.temple@nlrb.gov> wrote:

Hey Akeem,
Have you received the corrective action from the Employer?

Kelly

From: Akeem Pack <akeem.pack@seiuhealthcaremi.org>
Sent: Monday, August 22, 2022 5:32 PM

To: Temple, Kelly <kelly.temple@nlrb.gov>
Subject: Re: LTR.07-CB-297648.Request Evidence.pdf

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links and
responding with sensitive information. Forward suspicious emails to nlrbirc@nlirb.gov.



Hey Kelly,

below are the responses to the questions. Also a copy of the CBA. | have still not received the corrective action
from the employer, | will send as soon as | receive it.

Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, M| 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is confidential, and
may contain information that is

privileged and exempt from disclosure under applicable law. Unless you are the addressee, or are authorized to
receive this message for the addressee,

you are hereby notified that any dissemination, distribution, or copying of this message, its attachments or any
information contained in the message or attachments, is strictly prohibited. If you are not the addressee, please
advise the sender by reply e-mail at akeem.pack@seiuhealthcaremi.org and delete the message and any
attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless otherwise expressly
indicated, any federal tax advice

contained in this communication was not intended or written to be used, and cannot be used, for the purpose of (i)
avoiding tax-related penalties under the Internal Revenue Code or applicable state or local tax law provisions or (ii)
promoting, marketing or recommending to another party any

tax-related matter addressed herein.

On Jul 26, 2022, at 10:18 AM, Temple, Kelly <kelly.temple@nlrb.gov> wrote:
Good morning,

Attached are the questions | have in the above case. | have asked for a response by August 9. Please
contact me with any questions.

Relly Temple

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell

<LTR.07-CB-297648.Request Evidence.pdf>






CAUTION: The sender of this message is external to the NLRB network. Please use
care when clicking on links and responding with sensitive information. Forward

suspicious emails to nlrbirc@nlrb.gov.

Ms. Temple,

Are these the emails you are referring to?















From: Akeem Pack

To: Temple Kelly
Subject: Re: 07-CB-297648
Date: Thursday, RISHGIQI® 2022 4:39:06 PM

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links and responding
with sensitive information. Forward suspicious emails to nirbirc@nlrb.gov.

The Union did not reach out IOW dlrectly d is represented by outside council. | spoke with Counsel listed on the paperwork
| have (Daichanai Jones), who informe me I was no longer at the firm. m put me in contact with another attorney at the firm that
representsm Carla Aikens. The contact information listed for Ms. Aikens (844) 835-2993 is invalid. | reached back out to
DaiChanai who just recently provided me with an email address@alkenslawflrm com) that I am going to try. Would you like

me to CC you on that email?
Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, MI 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is confidential, and may contain

information that is privileged and exempt from disclosure under applicable law. Unless you are the addressee, or are authorized to
receive this message for the addressee, you are hereby notified that any dissemination, distribution, or copying of this message, its
attachments or any information contained in the message or attachments, is strictly prohibited. If you are not the addressee, please

advise the sender by reply e-mail at akeem.pack@seiuhealthcaremi.org and delete the message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless otherwise expressly indicated, any federal
tax advice contained in this communication was not intended or written to be used, and cannot be used, for the purpose of (i) avoiding
tax-related penalties under the Internal Revenue Code or applicable state or local tax law provisions or (ii) promoting, marketing or

recommending to another party any
tax-related matter addressed herein.

on RN 2022, at 4:20 PM, Temple, Kelly <kelly.temple@nlrb.gov> wrote:

CAUTION: This email and any attachments may contain Controlled Unclassified Information (CUI).

Thank you. Has the Union contacted (SRR > If 50 . when and how? If it was an email, can you please send me a copy.
Get Qutlook for iOS

From: Akeem Pack <akeem.pack@sejuhealthcaremi.org>
Sent: Thursday, [QIGNQIQIG 2022 4:07:51 PM

To: Temple, Kelly <kelly.temple@nlrb.gov>
Subject: Re: 07-CB-297648

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links and
responding with sensitive information. Forward suspicious emails to nlrbirc@nlrb.gov.

Hey Kelly,

Yesw submitted the grievance and is having a meeting the management in the morning regarding the matter. |
will'email you a copy of the grievance. communicated that will send a copy of the grievance tonight. Also,
I will update the substance of tomorrow’s meeting with management once | received details fromw.

Thank you,

Akeem Pack



Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, MI 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is confidential, and may
contain information that is privileged and exempt from disclosure under applicable law. Unless you are the addressee, or
are authorized to receive this message for the addressee, you are hereby notified that any dissemination, distribution, or
copying of this message, its attachments or any information contained in the message or attachments, is strictly prohibited.
If you are not the addressee, please advise the sender by reply e-mail at akeem.pack@seiuhealthcaremi.org and delete the
message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless otherwise expressly indicated,
any federal tax advice contained in this communication was not intended or written to be used, and cannot be used, for the
purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or applicable state or local tax law provisions

or (ii) promoting, marketing or recommending to another party any
tax-related matter addressed herein.

on N 2022, at 1:51 PM, Temple, Kelly <kelly.temple@nirb.gov> wrote:

CAUTION: This email and any attachments may contain Controlled Unclassified Information (CUI).

Akeem,
Has the Union asked the Employer to file a grievance in the above matter?

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell



From: Akeem Pack

To: @aikenslawfirm.com

Cc: Temple, Kelly

Subject: Case No. 07-CB-297648

Date: Thursday, [(QICNQIGI® 2022 5:16:26 PM

CAUTION: The sender of this message is external to the NLRB network. Please use care
when clicking on links and responding with sensitive information. Forward suspicious

emails to nlrbirc@nlrb.gov.

Good afternoon,

This email is for Carla D. Aikens. My name is Akeem Pack, | am the attorney for SEIU
Healthcare Michigan. | am emailing because you are one of the attorney’s listed as the
representative for (QXONOKQI®) in the matter 07-CB-297648 with the National Labor
Relations Board. The Union wanted to providoRiRBQNIR \ith an update regarding the

(b) (6), (b) (V)

grievance related to this case. The Union did not reach out to R directly, but instead

am reaching out here to legal representative.

I am emailing to inform you that the Union has filed another grievance regarding the matter
related to this case. The Union is set to have a meeting with the employer tomorrow regarding
the filing of the grievance, and will provide you with an update at the process progresses.
Please feel free to reach out to me directly if you have any questions. | have CC’d Board Field
Attorney Kelly Temple on this email thread for her reference.

Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, M1 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is
confidential, and may contain information that is privileged and exempt from disclosure under
applicable law. Unless you are the addressee, or are authorized to receive this message for the
addressee, you are hereby notified that any dissemination, distribution, or copying of this
message, its attachments or any information contained in the message or attachments, is
strictly prohibited. If you are not the addressee, please advise the sender by reply e-mail at

akeem.pack@seiuhealthcaremi.org and delete the message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless
otherwise expressly indicated, any federal tax advice contained in this communication was not
intended or written to be used, and cannot be used, for the purpose of (i) avoiding tax-related
penalties under the Internal Revenue Code or applicable state or local tax law provisions or (ii)



promoting, marketing or recommending to another party any
tax-related matter addressed herein.



From: Akeem Pack <akeem.pack@seiuhealthcaremi.org>

Sent: Tuesday, November 8, 2022 5:25 PM
To: Temple, Kelly
Subject: Re: 07-CB-297648

CAUTION: The sender of this message is external to the NLRB network. Please use care when clicking on links and
responding with sensitive information. Forward suspicious emails to nirbirc@nlrb.gov.

Hey Kelly,

| hope all is well your way! Wanted to get you a copy of the Grievance. The employer is giving us some pushback

@]

| signature. Withw signature the employer may be willing to process this matter. | still
) attorney.

because we don’t have
have not heard back from

Thank you,

Akeem Pack

Staff Attorney

SEIU Healthcare Michigan
3031 W. Grand Blvd, Suite 555
Detroit, M| 48202
248-761-0595

This message is intended only for the use of the individual or entity to whom it is addressed, is confidential, and may
contain information that is privileged and exempt from disclosure under applicable law. Unless you are the addressee,
or are authorized to receive this message for the addressee, you are hereby notified that any dissemination, distribution,
or copying of this message, its attachments or any information contained in the message or attachments, is strictly
prohibited. If you are not the addressee, please advise the sender by reply e-mail

at akeem.pack@seiuhealthcaremi.org and delete the message and any attachments.

To ensure compliance with requirements imposed by the IRS, please be advised that, unless otherwise expressly
indicated, any federal tax advice contained in this communication was not intended or written to be used, and cannot
be used, for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code or applicable state or
local tax law provisions or (ii) promoting, marketing or recommending to another party any

tax-related matter addressed herein.






B 2022, at 1:51 PM, Temple, Kelly <kelly.temple @nlrb.gov> wrote:

CAUTION: This email and any attachments may contain Controlled Unclassified Information (CUI).

Akeem,
Has the Union asked the Employer to file a grievance in the above matter?

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell



From: Temple, Kelly

To: Carla Aikens

Subject: SEIU Healthcare Case 07-CB-297648
Date: Monday, November 21, 2022 4:18:00 PM
Ms. Aikens,

The Regional Director has made a decision in Case 07-CB-297648 that you filed on RIS
behalf against SEIU Healthcare (Union). The Regional Director has decided to dismiss the allegations
involving the Union’s failure to file a grievance on [QSHRISR discipline. Please call me if you want
to discuss further.

From here you have a few options. You can have a dismissal letter issue. If you decide to have the
dismissal letter issue you and/or [N Will be able to appeal the Regional Director’s decision to
our Office of Appeals in Washington D.C. The instructions on how to appeal are included with the
dismissal and you can always call our office with questions. If you decide on a dismissal letter, you
will need to tell me if you want a long form or a short form dismissal. A long form will give a couple
of sentences stating why the Regional Director made the decision she made. A short-form dismissal
will say that there was “insufficient evidence”.

Your other option is to withdraw the charge against the Union but you would be unable to appeal
the Regional Director’s decision regarding those allegations to our Office of Appeals in Washington
D.C. A copy of either the dismissal letter or withdrawal letter will be sent to the Employer, Union,
and yourself.

Please let me know by close of business, Friday, November 25, 2022, if you want a dismissal letter
or withdrawal letter to issue. If you decide on a dismissal letter please let me know if you would like
a long form or a short form dismissal letter. If | do not hear from you by the close of business
Friday, November 25, a long form dismissal letter will issue on Monday, November 28.

Relly Temple

Field Attorney
NLRB-Region 7

(313)335-8070 — Office
(202)288-6558 — Cell









UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 7

Patrick V. McNamara Federal Building Agency Website: www.nlrb.gov
477 Michigan Avenue, Room 05-200 Telephone: (313)226-3200
Detroit, Ml 48226 Fax: (313)226-2090

December 13, 2022

Carla D. Aikens, Attorney
Carla D. Aikens, P.L.C.

615 Griswold Street, Suite 709
Detroit, MI 48226

Re: SEIU Healthcare Michigan
(Beaumont Health)
Case 07-CB-297648

Dear Ms. Aikens:

We have carefully investigated and considered your charge that SEIU Healthcare
Michigan has violated the National Labor Relations Act.

Decision to Dismiss: Based on that investigation, | have decided to dismiss your charge
for the reasons discussed below.

You allege that the Union refused to process a grievance on behalf of your client,
I for arbitrary or discriminatory reasons, or in bad faith.

The investigation disclosed that on about QISR 2022, (KA received a
corrective action from the Employer. The investigation further disclosed that there is a collective
bargaining agreement between the Employer and Union that provides that an aggrieved
employee shall reduce a grievance to writing and deliver it to the Employer within three working
days. Ultimately, no grievance was filed within the contractual timelines. Although on several
occasions discussed or made attempts to discuss with the Union the prospect of filing
a grievance over the corrective action, had the contractual responsibility for filing a
timely grievance based on the parties’ contractual language.

The National Labor Relations Act accords a labor organization broad discretion in
carrying out its obligation to represent employees, absent evidence that its actions are based on
discriminatory, arbitrary, or bad faith reasons, such as retaliating against employees because of
their anti-union activity, internal union political activity, lack of union membership, or because
of their race, creed, gender, color, or country of national origin.

There was insufficient evidence to establish that the Union’s actions were arbitrary,
discriminatory, or in bad faith. At most, the Union’s failure to file a grievance on
behalf, or consistently respond to inquiries about such, arguably constituted negligence, and
mere negligence, without more, is insufficient to establish that the Union’s actions unlawfully
breached its duty of fair representation to |REARERE - Accordingly, further proceedings on your
charge are unwarranted.
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Charging Party’s Right to Appeal: The Charging Party may appeal my decision to the
General Counsel of the National Labor Relations Board, through the Office of Appeals.

Means of Filing: You must file your appeal electronically or provide a written
statement explaining why electronic submission is not possible or feasible. Written
instructions for the NLRB’s E-Filing system and the Terms and Conditions of the NLRB’s
E-Filing policy are available at www.nlrb.gov. See User Guide. A video demonstration
which provides step-by-step instructions and frequently asked questions are also available
at www.nlrb.gov. If you require additional assistance with E-Filing, please contact e-
Filing@nlrb.gov.

You are encouraged to also submit a complete statement of the facts and reasons why
you believe my decision was incorrect. If you cannot file electronically, please send the appeal
and your written explanation of why you cannot file electronically to the General Counsel at the
National Labor Relations Board, Attn: Office of Appeals, 1015 Half Street SE, Washington,
DC 20570-0001. Unless filed electronically, a copy of the appeal should also be sent to me. The
main telephone number for the Office of Appeals is (202)273-3760.

The appeal MAY NOT be filed by fax or email. The Office of Appeals will not process
faxed or emailed appeals.

Appeal Due Date: The appeal is due on December 27, 2022. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than December 26, 2022. If an appeal is postmarked or given to a
delivery service on the due date, it will be rejected as untimely. If hand delivered, an appeal
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before December 27, 2022. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after December 27, 2022, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor requests to limit our use of appeal statements or
evidence. Upon a request under the Freedom of Information Act (FOIA) by a party during the
processing of an appeal, the Agency’s FOIA Branch discloses appeal statements, redacted for
personal privacy, confidential source protection, or other applicable FOIA exemptions. In the
event the appeal is sustained, any statement or material submitted may be introduced as evidence






UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in refusing to
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)



E-FILING TO APPEALS

1. Extension of Time: This document is used when the Charging Party is asking for more time to efile an
Appeal.

e [f an Extension of Time is e-filed, and there are additional documents to be e-filed simultaneously with
it, please e-file those documents under the selection Correspondence.

e After an Extension of Time has already been e-filed, any additional materials to add to the Extension
of Time should be e-filed under Correspondence.

2. File an Appeal: If the Charging Party does not agree with the Region’s decision on the case, an Appeal can be
e-filed.

e Only one (1) Appeal can be e-filed to each determination in the Region’s decision letter that is
received.

e After an Appeal has been e-filed, any additional materials to add to the Appeal should be e-filed
under Correspondence.

3. Notice of Appearance: Either party can e-file a Notice of Appearance if there is a new counsel representing
one side or a different counsel.

e This document is only e-filed with the Office of Appeals after a decision has been made by the
Region.
e This document can be e-filed before an Appeal is e-filed.

4. Correspondence: Parties will select Correspondence when adding documents or supplementing the Appeal
or Extension of Time.

e Correspondence is used to e-file documents after an Extension of Time, Appeal or Notice of
Appearance has been e-filed.

5. Position Statement: The Charging Party or Charged Party may e-file a Position Statement.

e The Charging Party will efile this document as a supplement of the Appeal.

e The Charged Party will specifically file one to support the Region’s decision.

e This document should be e-filed after an Extension of Time, Appeal or Notice of Appearance has
been e-filed.

6. Withdrawal Request: If the Charging Party decides to no longer pursue their appeal, he/she can e-file a
Withdrawal Request to the Office of Appeals.

e This document should be e-Filed after an Extension of Time, Appeal or Notice of Appearance has
been e-filed.

7. The selections of Evidence or Other should no longer be used.

8. If you need to contact the Office of Appeals, please call (202)273-3760.





